Personal Care Services and Medicaid
What are Personal Care Services?
Personal care services assist a child, youth or adult with daily activities at home. The
services allow him or her to live well and safely. Personal care services include, but are not
limited to, help with:
 Feeding
 Light Housekeeping
 Toileting
 Laundry
 Bathing
 Meal Preparation
 Dressing
There are Medicaid rules for personal care services. For example, the child or adult must
have access to Medicaid (have a ForwardHealth card) and need the services for medical
reasons. Medicaid must also certify agencies before they provide services. And, Medicaid
must approve a family’s care plan before services begin.

How Do I Get Personal Care Services for my Child?

During June and July 2017, Liberty
Healthcare managed all approval

To start the process, talk with your child’s primary care
provider or services coordinator and let them know
them know you are interested in personal care services.
They can help you find a personal care agency in your area.
If you need a list of agencies, go to the Department of Health
Services’ Consumer Guide to Choosing a Personal Care
Agency at www.dhs.wisconsin.gov/guide/pca.htm

requests and annual reviews. Now,
families can go back
let to working
directly with a personal care agency

and no longer need to contact
Liberty Healthcare.

Once you have decided on a personal care agency and contacted them, the agency will set
up an in-home visit with you and your child. They will use a screening tool to decide if
services are needed and, if so, how many hours of services Medicaid will cover.
Your Input Matters!
Before this in-home visit, think about all you do for your child and
how much time it really takes. Your input is very important in this process
and it’s best to be very realistic about your child’s needs, even if they occur occasionally.
After your child’s eligibility for services has been confirmed, a personal care agency
representative (sometimes a nurse) will meet with your family to create a “plan of care.”
This plan is based on your child’s needs will state the type and amount of assistance for your
child. The agency will complete the prior authorization paperwork and contact your doctor
in order for Medicaid to cover these services.
Please note: if your child’s health or other needs change, you should contact the agency and
request an evaluation for additional personal care hours. For example, if your child has been
hospitalized and has wound care needs, he or she may qualify for additional hours.
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What if the Personal Care Agency Can’t Find Workers for My Family?
While your child or family member may be eligible for personal care, many agencies in
Wisconsin cannot recruit or maintain enough qualified workers to meet the needs of every
family that qualifies. Some agencies may rely on families to find their own workers.
Below are a few ideas to help you find a worker:
 Talk with your child’s school. School aides or other paraprofessionals may be
interested in extra hours, especially during summer months.
 Connect with a local university or technical college. Students in health professions
(nursing, therapy, social work programs) or education might be good candidates.
 Ask respite providers, babysitters, summer camp counselors or after-school
program staff.
 Talk with other parents – they may know someone in your area.

Keep in mind, if your child is under age 18, a parent or guardian (note: other
relatives can) cannot be paid by Wisconsin Medicaid to provide personal care
services. Once he or she turns 18, a parent or guardian can be employed to provide
these services. For many families who have a hard time finding help, this can be a
good option.
Is “Personal Care” the Same as “Respite”?
No. Services are not designed to provide “time off” - or respite - for the child’s parents or
other caregivers. A personal care worker is paid only for working directly with the child
receiving services. Personal care, however, can provide great help to the family.

Must Services Be In the Home?
Yes. Medicaid requires that the child or adult receives personal care services in his or her
home. Personal care staff cannot help your child at school or out in the community.

Does a Parent Have to be Home When Services are Delivered?
This is not a Medicaid rule. This might, however, be an agency rule. Talk with the agency
to learn about its policies.

If you have additional questions or need help finding other services contact the following
organizations:



Regional Centers for Children and Youth with Special Health Care Needs www.dhs.wisconsin.gov/cyshcn/index.htm
Wisconsin First Step , a 24-hour hotline and resource database, at 1-800-642-7837
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